BUOFE3T DOHUT QREEF VONOTR THTT,
Karnataka Real Estate Regulatory Authority,

#1/14, 2nd Floor, Silver Jubilee Block, Unity Building Backside, CSI Compound,
3rd Cross, Mission Road, Bengaluru-560027

PROCEEDINGS BEFORE THE ADJUDICATING OFFICER
PRESIDED BY SMT. MAHESHWARI S HIREMATH
DATED 23rd April 2026
COMPLAINT NO: 01440/2025

COMPLAINANT.... Mohammed Iqbal Khan *
H.No0.82, Iconic Homes, Flat No 1, NWnam
Layout, Ashwath Nagar, Thanisa .

Bengaluru Urban — 560077.

(In person)
Vs O

RESPONDENT..... Casa Grande Gar Builders Pvt Ltd
Salma Bizholused 4/1, 4th Floor,
Meance Avghue oad, Opp to Lakeside
Hospital, r JJoad, Near Ulsoor Lake,
Bengal an — 560042,
(Re Amaresha M, Advocate)
QQ * % %
GEMENT

1. This compl filed by the complainant under section 31 of

the %D ct against the project “Casagrand Keatsway”
de d¥y Casa Grande Garden city Builders Pvt Ltd, seeking

C sation for early demand cashback amount and mental

ony.

2. This project has been registered with RERA vide registration No.
PRM/KA/RERA/1251/446/PR/231222/005555 valid till
20.12.2022 and extended till 05.11.2026.
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TRV OOHE® DXt VOLOTED TRTCT,
Karnataka Real Estate Regulatory Authority,

#1/14, 2nd Floor, Silver Jubilee Block, Unity Building Backsicde, CS[ Compound,
3rd Cross, Mission Road, Bengaluru-560027

3. Said project is situated at Khata No. 38/25/5, Sy. No. 25/5,
Geddalahalli village, K R Pura Hobli, Bengaluru East, Bengaluru
Urban.

Brief facts of the complaint are as under:-

4. The complainant had booked a flat bearing No.310 in t oject
‘Casagrand Keatsway’' of the respondent and ente into an
agreement of sale dated 08.01.2024 and paid @ mount of
Rs.69,66,500/-(Sixty Nine Lakh Sixty Six Thou and and Five
Hundred only) out of total sale considegation o Rs 80,01,440/-
(Eighty Lakh One Thousand and Fou ed Forty only). The
respondent was supposed to coll ayment only as per stage
wise progress supported by A @/ Engineer certificates. The
respondent had issue letters on 16.04.2024,
19.06.2024, 10.07.202 4 08.2024 claiming completion of
basement, ground @ 1St floor and 3t floor and demanded
payments accor ly. The progress for unit No.8, 9 and 16 was
falsely sh %r his unit No.10 and other unit No.15
misrepgesen¥ng that the basement, ground floor, 1st floor and 3rd

ad been completed. Relying on these misrepresented

‘ he made payment amounting to Rs.12,00,000/-(Twelve

s only) approximately 8 months in advance well before the
actual construction progress reached that stage. He had released
amount for basement on 09.05.2024 and 1st floor on 06.07.2024.
When building raised till 2nd floor and he noticed the structure
and compared the project plan with current progress and
identified staircase and 2 units next to staircase is-actually unit
No.8 and 9. The November 2024 progress report clearly evidenced
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BOOFE3E OCHOF DXEEF VOPOZE TRFT,
Karnataka Real Estate Regulatory Authority,

# 1/14, 2nd Floor, Silver Jubilee Block, Unity Building Backside, C5I Compound,
3rd Cross, Mission Road, Bengaluru-560027

that units No.10, 11, 12, 13, 14 and 15 were still in the basement
stage at that time proving that earlier reports and corresponding
demands were 1naccurate. This amounts to false demand

misrepresentation, cheating, unfair trade practice and violation
of statutory obligations under RERA. *

5. Further, the builder had made false marketing ists to
complete the project within 24 months from la QT
project progress l?uilder has published a ‘Q

ring the
milestone

showing the project will be completed Alay 2024 and

construction is still not complete till aMRA completion date
e?rﬁ

is November 2026. Further, f mises made by the

respondent created mental ago so made a huge financial

I's. Hence, this complaint.

impact on him to pay houqa;\
6. After registration of the plaint, in pursuance of the notice, the

respondent has ae before this Authority through its
counsel and hasNled statement of objections as under: -

7. They have the entire allegations made against them by the

compﬁflt s false. They contend that the demand letters dated
1 023, 19.06.2024, 10.07.2024 and 14.08.2024 were issue
s@in accordance with the construction linked payment
%&dule agreed under the agreement for sale and based on
progress updates received from the site team. The respondent has
not issued any demand based on fabricated or nonexistent
construction stage. All demands were raised on the basis of
overall project progress. The complainant voluntarily made

payments without protest. He had made a total payment of



TTOFWIE DODYT DFELT JOPOZER TWRTT,
Karnataka Real Estate Regulatory Authority,

#1714, 2nd Floor, Silver Jubilee Block, Unity Building Backside, CSL Compound,
3rd Cross, Mission Road, Bengaluru-560027

Rs.12,00,000/-(Twelve Lakhs only) and the above payments were

made well in advance of the corresponding construction stages

and he was fully aware that the payments would be adjusted

against as upfront benefits. Thus, the respondent extended

financial benefit to the complainant for early paymﬁ&and
o4

provided a detailed upfront calculation reconciling t nts

received with the actual stage achieved based o rogress.

They demanded the payment on actual co progress
and the respondent has calculated the peri advance and

granted an interest benefit with 18% ppr annum to the

complainant. ®
8. Further, the project completion®1 e is clearly mentioned in
the sale agreement and the % e

as per the terms of agr of sale. Hence, prayed to dismiss

nt is putting a construction

the complaint.

9.In support eir claim, the complainant has
produced /yplodded the documents such as copies of emails, cost
breaku st%ement of account, payment demands, photos of
proj &gress and agreement of sale dated 08.01.2024.

10. pport of its defence, the respondent has submitted

ocuments such as copies of payment receipts, email and

payment schedule.

11. This matter was heard on 15.12.2025, 31.12.2025, 12.01.2026,
23.01.2026, 04.02.2026, 09.02.2026, 18.02.2026, 27.02.2026,
04.03.2026, 13.03.2026, 07.04.2026, 18.04.2026 and
21.04.2026.



TORFE3E DOROT DT OO TRPTT,
Karnataka Real Estate Regulatory Authority,

#1/14, 2nd Floor, Silver Jubilee Block, Unity Building Backside, CSI Compound,
3rd Cross, Mission Road, Bengaluru-560027

12. Heard Arguments of both parties.

13. On the above averments, the following points would arise

for my consideration: -

1. Whether the complainant is entitled for the reliefs claimed?

14. My answer to the above points are as under: -

2. What order? . !
1. In the Affirmative. 02
2. As per final order for the following. O

REASONS

15. My answer to Point No.1:- U f%édly, the complainant

had booked a flat bearing Né’ the project ‘Casagrand
Keatsway’ of the respon \n entered in to an agreement
of sale dated 08 4 and paid an amount of
Rs.69,66,500/~(s"®1 Lakh Sixty Six Thousand and Five

Hundred onl of total sale consideration of Rs

Rs.80,01,4 " chty Lakh One Thousand and Four
Hundred only). Now the complainant has approached
this rt seeking compensation for early demand cashback

t and mental agony.
e is resisted by the respondent on the grounds that all

he demands were raised on the basis of overall project
progress and the complainant voluntarily made payments
without protest. Further, the payments which were made well
in advance of the corresponding construction stages would
be adjusted against as upfront benefits. Thus, the respondent

had extended financial benefit to the complainant for early
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TROTE3T DOHYT DFEF JOROZD TRTCT,
Karnataka Real Estate Regulatory Authority,

# 1/14, 2nd Floor, Silver Jubilee Block, Unity Building Backside, CSI Compound,
3rd Cross, Mission Read, Bengaluru-360027

payments and provided a detailed upfront calculation with
actual stage on site progress.

17. It is apparent from the copies of email communication
between the parties herein, the respondent had issued

demand letters on 16.04.2024, 19.06.2024, 10.07.%%&&1(:1
14.08.2024 claiming completion of basement, d oor

@ ly. The

copy of statement of account furnished Ify the Complainant

and third floor and demanded payments ag

2 made payment

clearly goes to show that the complainant h
nVn
tisth

as per the demand raised by the r
18. Further, contention of the co

had falsely shown the pro'xht e site and demanded the

t.
at the respondent

money by misreprese
and violation provigi of RERA Act. As per section 11(3)(b)
of the Act, the oter shall be responsible to make
available t%allottee the stage wise time schedule of

completi

eating, unfair trade practice

e project.
19. It isghot dispute that the respondent had raised the
through emails and as per cost breakup the

ainant had made payment.

208At this, juncture, it would be appropriate to extract the

provision under section 72 of RERA Act which reads thus: -

Factors to be taken into account by the Adjudicating
Officer

W
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BOOFE3T DO DXL AONOZFD TRTT,
Karnataka Real Estate Regulatory Authority,

# 1/14, 2nd Floor, Silver Jubilee Block, Unity Building Backside, CST Compound,
3rd Cross, Mission Road, Bengaluru-560027

While adjudging the quantum of compensation or interest, as
the case may be, under section 71, the Adjudicating Officer
shall have due regard to the following factors, namely,
a) The amount of disproportionate gain or unfair advantage,
wherever quantifiable, made as a result of the defawlg
b) The amount of loss caused as a result of the let;
c) The repetitive nature of the defaults;
d) Such other factors which the Adjudicatfhg ofifCer considers
necessary to the case in furtherance of jusilCe.
21. Keeping these factors in mind let ceed to discuss the
aforesaid points for considerati \ elow:
22. The respondent has not Qﬂ a single iota of evidence
before this court to sh at'he had raised demands as per

certificates. It is R ent note that whenever the promoter

stage wise pro supported by Architect/Engineer
raise dem payment he has to communicate stage wise
progress allottees supported with photographs of site
prog@a d Architect/Engineer certificates. Herein in this
C th®demand for payment raised by the respondent is not
@supported with Architect/ Engineer certificates. This
%ng the fact, it is difficult to know the exact stage wise
progress of the project. Further, the respondent has not
produced any document in support of his defence that he has
given financial benefit to the complainant for early payments.

In view of the same the complainant is entitled compensation

for early demand of payment.
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TTOFEIT DO QFEET CNOTED TWHRTT,
Karnataka Real Estate Regulatory Authority,

# 1/ 14, 2nd Floor, Silver Tubilee Block, Unity Building Backside, CSI Compound,
3rd Cross, Mission Road, Bengaluru-560027

23. In general, to have his own cozy house is everyone’s dream.
To fulfil that dream one would take risk of investing all his
lifetime savings and raise loans in terms of lakhs or crores
which would take away rest of his life in repaying the same.
That being so, the developer who 'promises to fulfil m of
owning the house shall conduct himself Q equally
responsible manner. If he resorts to use t -earned
money of investors in a reckless mannerfit d not only
shatter the dreams of investors, but also m¥e him run from
pillar to post by incurring heavy 1 nt as well as legal
exXpenses. v‘

24, Coming to the aspect of g compensation towards

mental agony, no hard- \ rule can be laid down. Such
being the facts, [ have onsider quantum of amount paid to
the respondent s@ od of holding the money of the home
buyer with the pondent. This forum has to determine the
financial 1 ﬁed to the complainant/home buyer. Loss

could &;‘S ssed on the basis of quantum of amount which
in

t could have earned had the money been at his

2§ :E.i‘s also to be noted that mental agony being intangible

aspect no one other than the aggrieved can put it in words of
mouth and no quantum of money could be said to be sufficient
to heal the injury caused to the mind. At the most it could be
akin to applying a cooling balm on the burns. Therefore, it is

quite necessary for this forum to step into the shoes of the
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BORFE3E OODWT QXEEF JOPOZTD TWRFTT,
Karnataka Real Estate Regulatory Authority,

#1/14, 2nd Floor, Silver Jubilee Block, Unity Building Backside, CSI Compound,
3rd Cross, Mission Road, Bengaluru-560027

aggrieved as practicable as possible to determine the amount
of compensation that could be proportionate to the mental
agony and financial loss undergone by the complainants. That
might have compelled him to spend many sleepless nights. The
struggle they had made to mobilize funds for leg tle to
recover the money they had invested with such gr%ope.
26. Therefore, the complainant will be entitled f
under the head of mental agony. Having @'. to all these

aspects, I am of the considered view that t
v, the point raised

ensation

complainant is

entitled for the reliefs claimed. Ac
above is answered in the Affir \
27. The final order in the presxo plaint could not be passed
s

within the stipulated pe rescribed under section 71(2)
of the Real Estate (ReMwgation and Development) Act of 2016
due to adjournm ught by respondent side and other
procedural regsONs.

Point No.2:- In view of the above discussion,

nsidered view that this complaint deserves to be

I am &ec
all@. cordingly, I proceed to pass the following.
E ORDER

In Exercise of the powers conferred under Section 31 of the Real
Estate (Regulation and Development) Act, 2016, the compliant
bearing No. 01440/2025 is hereby allowed as under.




BROTE3T DODT® HRCEF ACDOZE TWHTT,
Karnataka Real Estate Regulatory Authority,

# 1/14, 2nd Floor, Silver Jubilee Block, Unity Building Backside, C51 Compound,
3rd Cross, Mission Road, Bengaluru-560027

1. The respondent is hereby directed to pay compensation of
Rs. 2,00,000/- (Two Lakhs only) towards mental agony to
the complainant.

2. Further, the respondent is directed to pay compensation of

Rs.2,00,000/-(Two Lakhs only) to the complainant &rds
early demand of payments.

3. The respondent is directed to comply with Qoresaid
order within 60 days from the date of 'Qer, failing
which it will carry interest at MCLRQWQ annum from
61st day of this order on compensew awarded amount

till realization.
4. Further, the respondent sh@ to pay an amount of Rs.

7,000/- (Rupees Sevenh d only) to the complainant

towards cost of this jon.

5. The complainan iberty to initiate action in accordance
with law, if the dent fails to comply with this order.

(Typedgto ictation directly on the computer by the DEQO,
cogrectd, verified and pronounced on 23.04.2026)

W

O =3y
% Maheshwari S Hiremath

Adjudicating Officer
K-RERA
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